Be Prepared for an Emergency in your Community

Be Alert, Be Informed

Emergenciesand disasterscan occur anytime, anywhere. Someareprimarily seasona andalow for some
preparations; others occur swiftly and without warning. Y our key to surviving an emergency isto be
prepared. Y ou can learn an emergency’ simpact by knowing what to do before, during and after one
occurs. Begin by learning how to recognize an emergency warning.
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Findout whichlocal radioand TV stationsbroadcast emergency instructionsand monitor them
regularly, particularly during uncertain wegther conditions. Post thedial / channel numbersof these
stationsfor easy access. Havean arrangement in placewith neighboursto advise oneanother of
an emergency natification. In the event of amajor power interruption, have abattery powered
radio and turn to channel FM 101.9.

Be familiar with your workplace emergency plan and your children’s school and/or daycare
emergency plans. Havewritten backup carearrangementsin placewith theschool or daycarein
the event that you are detained in an emergency.

Post al emergency plan phone numbers in a prominent place in the home and the office.
Learn first ad. Professional medical assistance may not be immediately available.

Develop a family Emergency Plan

Emergency planning can helpto ensurean effectiveresponseto emergenciesand disasters. Haveafamily
meeting to discuss potential emergency situations. Talk about what each family member should doin
different situations.
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Develop your plan based on an assessment of the kinds of emergenciesthat can occur in your
province, territory and community. Natura eventscanincludewinter storms, floodsor tornadoes.
Secondary events, such aswater-induced landslides and toxic spills can exacerbate aweather-
related event and prolong a state of emergency. While the emergency incident may vary, the
elements of an effective response are often the same.

Conduct ahazard audit of your home. Review fire saf ety features such as smoke detectorsand
how to monitor them. Check for frayed electrical cords or overloaded circuits. Do not keep
flammablematerial snear el ectrical equipment or thefurnace. Learn how to safely turn off main
water and el ectrical switchesinyour home. Locate safeareasin your homein case of atornado
(i.e. interior bathrooms, closets, lowest floor level).

Select apredetermined meeting placeif afireor other event forcesyour family out of your home.
Ask someone outsideyour immediate areato act asacentral contact for your family members,
relatives and friends in an emergency.

Prepare an emergency car Kit:

. Battery powered radio and extra batteries
. blanket

. booster cables

. First Aid kit and manual

. fire extinguisher (9A | OBC)
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. flares or reflectors

. flashlight and extra batteries

. food: non-perishable high energy food such as granola bars, raisins, etc.
. maps

. shovel

. tire repair kit and pump

. water

Decideahead of timeof asystem of communication. Pick oneout-of-provinceand onelocal friend
or relativefor family membersto call if separated becauseof adisaster. Itisofteneasier tocall out
of province than within an affected area.

All membersof your family should haveameansof identificationonthemat all times: e.gclothing
label, wallet card, bracelet with name and address.

Maintainalist of thefamily’ srequired medication, giving generic namesand prescribed dosage.
Listthenameandtel ephonenumbersof family doctors. For thosewho use pacemakersor other
medical equipment, keepthestyle, serial number and other pertinent informationwithyouat all
times.

Keep family records, such as mortgage documents, medical records, insurance policies, birth
certificates, marriagelicenses, willsstocksand bond certificatesin onecentral location sothat they
can be easily accessed in the event that you must leave the area quickly. Keep al papersin a
waterproof container.

Keeptreasured itemssuch asfamily photo albumsin aplacewherethey can bequickly accessed
if you must leave your homein ahurry.

Educate yourself with basic first aid or take a class.

Take a CPR course.

Involve dl family membersin planning for an emergency.

Test your plan. Chances of survival are improved if you exercise your plan.

Maintainasupply of food and emergency items. Anemergency couldisolateyouinyour homefor severa
days. Try toensureyou haveaFive-Day supply of food and water for each member of your family. Rotate
foodsinyour regular pantry suppliesand replace stored water every few months. Other timesyou may
want to keep stocked in your home for emergency use:
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Specia medicines or foods required by members of your family, such asinsulin, prescription
medications, baby food or food required for specia diets.

Solar or battery-powered radio and flashlight (one per person) inworking order and extrabatteries
for each, first aid kit and manual.

All-purpose fire extinguisher ( rated A-B-C).

Waterproof matches or matches contained in a waterproof container.

Candles and atin can for a holder.

A five-day supply of food items for each member of the family. Choose foods that require no
refrigeration, cooking or preparation, arecompact and lightwei ght, and familiar tousers. If food
must be cooked, include stove and fuel.



G A five-day supply of water for each member of the family, sealed in unbreakable containers
(replace stored tap water every few months). Plan onaminimum of onelitre per person per day
for drinking purposes.

G A cataytic heater (usually keroseneor propane). Follow instructionscarefully and ensurethereis
adequate ventilationto avoid build-up of hazardousfumeswhenusingany kind of fuel. Install a
carbon monoxide sensor (battery powered).

People with Special Needs

People with specia needs should register in advance. In case of evacuation, some people may require
transportation assi stanceto Reception Centresor Group L odging Facilities. Peoplewho requirethishelp
may haveaphysical, neurologica or psychological disability or havemobility problems. Personswhoare
unableto respond independently to an emergency situationwhichrequiresthemto evacuatetheir home
should register in advance for assistance with a home care program, local seniors organization or
emergency measures organization.

Personswho recel ve homehealth care should discussemergency planswiththelr caregiver or homecare
agency. They should aso check with their physician if prior arrangements should be necessary for
evacuation to a hospital .

If amember of thehousehol disbedridden and requiresconstant medical careor haselectrical lifesupport
equipment at home, discuss this NOW with his/her physician or local emergency measures organization.

If an evacuation isimminent, consider adding these itemsto your emergency supplies:
Warm and waterproof clothing

Extrafood, based on the specific requirements

Money and credit cards (Money machines may not be working.)

Toys to comfort and amuse children (Favourite toy, stuffed animals, cards.)

Reading material for adults

Pet food

Sleeping bags, or blankets, in awaterproof bag
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If you expect to be evacuated from your home or workplace:
Do not assumean evacuationwill last only afew hours. Planto evacuatewith enoughitemsto keep your
family comfortable for at least five days.

If anemergency isimminent, keep phonelinesopenfor useby emergency workers. Monitor local radio
broadcasts for emergency instructions and current information.

Assemblefood and suppliesyou planto takewith you. Refer tolistsof family medications, recordsand
irreplaceable items.

Keep your car fuelled.



Turn off mainwater and el ectrical switchesbeforeleaving home. If during winter, drain water pipesto
prevent freezing.

Follow loca governmentinstructions. If you areasked to evacuate, do so promptly. Travel only onroutes
recommended by your local government.

An emergency reception centre may be set up to provide food and shelter to people affected by an
emergency. If you aregoing to somewhereother than thereception area, advisethecentre, arelative, loca
government or police of your whereabouts.

After the emergency or disaster

The dangersassociated with adisaster are not over oncetheflood waters have receded or thetornado

passed. Ensure that you and your family are safe by following the advice below:

G Do not visit the disaster area. Y ou may hinder rescue efforts.

G Monitor local mediareportsfor whenitissafetoreturntoyour home. They canaso provideother
post-incident advice and assistance.

G Drivecarefully andwatchfor debris, dangling or brokenwiresand damaged bridgesand roads.
Report problems to police or fire departments.

G Useextremecaution. Wait until you areadvised by authoritiesthat it issafeto enter buildingsthat
may have been structurally damaged.

G Useonly battery-powered lanternsor flashlightsto examineyour homefor damage, which may
contain flammable items. Do not use candles or matches.

G Check for leaking gas pipes in your home. If you smell gas:

. Immediately open windows and doors

. Turn of the main gas vave (know whereit is and have a wrench handy)

. L eave the house

. Go to another location and notify the gas company, police and fire departments

. Do not re-enter the house unless you are advised by authorities that it is safe to do so

G If electrica appliancesarewet (andyou areNOT wet or standing inwater) turn off themain power
switch. Then, unplug the wet appliance and et them dry before checking for visible damage. If
thereisno visible damage, reconnect the gppliance and turn on the main power switch. If fuses
blow whenthepower isrestored, turn off themain power switch again andlook for short circuits
inyour homewiring, appliancesand equipment. If aproblem still exists, call your utility company.

G Follow your loca hedthauthority’ sinstructionsconcerning theuseof food and water supplies. Any
food affected by lack of refrigeration, chemicals or flood waters should be discarded.

G Check to se that sewage lines are intact before flushing toilets.

G Report damaged water, sewage and gas lines to the proper authorities.

G Notify your insurance agent or broker immediately if your property was damaged.

Theemotional impactsof disastersonthoseaffected arewell known. Pay attentiontoyour feelingsand
thoseof your family members. Loca mental hedlth servicesareusually ableto provideass stancein coping
with trauma resulting from disasters.



